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Citizens Business Bank Arena Announces NEW Wi-Fi 
 High Speed service is now available   

 

Thursday, May 30, 2018 (Ontario, California) Citizens Business Bank Arena in association with 
the City of Ontario, Inyo Networks and Xirrus have completed the install of a new high-speed 
Wi-Fi service.  In the past there was limited Wi-Fi at the Arena and it was reserved for media 
outlets or internal staff use only.  With this new Wi-Fi technology guests will be able to access 
this service at no charge.  “Since taking over management of the Arena in July of 2016, we have 
worked to improve our guests’ entertainment experience.  We are happy to be able to provide 
our guests with the latest Wi-Fi technology at Citizens Business Bank Arena”, said Michael 
Krouse, President & CEO.  OntarioNet, a fiber-optic based broadband service in the City of Ontario, 
provides a service that is making Ontario one of the first gigabit communities in the nation. 
 
By equipping the arena with Xirrus Wi-Fi equipment and a dedicated Inyo Networks 1 Gigabit 
per second internet service, fans can experience download and upload speeds up to 100Mbps 
something that is rarely seen in a large venue.  Event-goers will stay connected to social media 
outlets, keep up-to-date with scores, stream 4K video and upload HD video, and of course take 
as many selfies as they want.   
 
The system is designed to handle large venue capacities with simultaneous users however, 
speeds may reduce, but not be severely impacted, by the number of devices connected. The 
new Wi-Fi is managed by Inyo Networks, supplying the Arena with a dedicated connection just 
for Wi-Fi.  Our guests will enjoy an amazing online experience on this Wi-Fi service. 
 
In addition, the staff at Citizens Business Bank Arena can contact guests directly.  Guests will 
opt in to this new Wi-Fi service which will provide an opportunity to receive special offers 
during the event.  From a unique food and beverage offering to an upgraded seat, the 
communication will be a perk for the guests attending concerts, sporting competitions, or 
family shows.  
 
About CITIZENS BUSINESS BANK ARENA: 
Citizens Business Bank Arena built and owned by the City of Ontario, operated by SMG, can accommodate over 11,000 guests.  The 225,000 
square foot venue features 36 luxury suites located on two levels and a continuous concourse hosting a variety of concession and refreshment 
stands, merchandise kiosks, the San Manuel VIP Club and other fan amenities. Citizens Business Bank Arena hosts over 125 events annually 
including concerts, family shows, and sporting competitions. The Arena is home to several sport teams including:  Ontario Reign (American 
Hockey League), Ontario Fury (Major Arena Soccer League), Aqua Caliente Clippers of Ontario (G League Basketball), and LA Temptation 
(Legends Football League).  
Since opening in 2008, Citizens Business Bank Arena is the biggest and most modern arena within the Inland Empire, an area with over 4.3 
million people. Located in Southern California, in the City of Ontario, Citizens Business Bank Arena is on a 37-acre parcel located between Haven 
Avenue and Milliken Avenue, Fourth Street and the Interstate 10. For more information and future updates please visit: CBBankArena.com 
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